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April 23, 1998

To Whom it may Concern:

I am writing this letter to provide you with the recommendation of behalf of the 1000 Islands
Community Development Corporation for the “The Exceptional Assistant” program. As the
Administrative Assistant for the Corporation, I am the “front-line user” of the software.

Our organization has been a user of this program since its’ inception in 1993. We have found the
program to be user friendly and a great addition to our office. It offers all of the day-to-day
information required, as well as, providing the information required for the quarterly and annual
reports for our funding agents. Simply put, without it, our work load would increase ten-fold.

Scott Rowat and his professional staff are always willing and able to help, and are, literally, only
a phone call away when assistance is required.

On behalf of the 1000 Islands Community Development Corporation, without hesitation, I
recommend “The Exceptional Assistant” to any similar operation.

Yougsitruly,
(140 P

Carol M. Bowie
Administrative Assistant




