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To Whom It May Concern:

Our organisation has been using The Exceptional Assistant Program (TEA) since
August 1, 1994. We went from manually calculating all of our loans on Lotus to using
TEA.

The Exceptional Assistant Program has saved our organisation a lot of time and allowed
us to develop a better loan calculation system. With the new Windows based version,
we are able to gain further efficiencies. The network abilities of the program allows our
office full use of the program. We do not have to depend on one computer to look up
information that is needed when clients inquire about their loan balance or when reports
need to be done.

The staff at Next Generation Computer Solutions, have been extremely helpful and
knowledgeable. They have helped to solve any problems that we have ever
encountered promptly and courteously. With the new web site, they have taken this a
step further as we can now let them know about any problems or suggest new ideas to
better improve the program. The downloadable patches and upgrades on the web site
have also made it easier to access the most recent additions to the program.

From the first Dos version to the new Window version, The Exceptional Assistant
Program has continued to grow and expand with new and improved features. | would
sincerely urge others to try the program and see exactly what it can do for your
organisation. We at the North-East Interlake Community Futures Development
Committee Inc. have found the program to be very helpful and are still finding new uses
for the program.

Sincerely,
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Tammy Dziadek
Loans Clerk
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