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ATTENTION: Jane Wright

RE: THE EXCEPTIONAL ASSISTANT - LETTER OF RECOMMENDATION

In September 1997 Ventures CFDC set up “The Exceptional Assistant™ for the purpose of monitoring
our loan clients and maintaining records of payments made by these loan clients.

In January 1998, I attended a training course on this program. I knew there was a lot more “The
Exceptional Assistant” could offer. We now use the program to input information for our quarterly
stat reports and input not only loan clients but also inquiries made to Ventures CFDC. This program
has streamlined all of our reporting whether it be for stat’s or loan transactions.

There is more to this program and with each day we learn a little more.
I think it’s great to be able to access information off the internet TEA web site, which also allows any

TEA user to input questions, suggestions, helpful hints etc. along with an upgrade and patches area
for the program.

What I really like about “The Exceptional Assistant” is that it has unlimited capabilities (will update
program to our needs) and as organizations purchase into this program there will be added needs,
therefore the program will be continually enhanced and beneficial to all.

Yours truly
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