WEST YELLOWHEAD COMMUNITY FUTURES
DEVELOPMENT CORPORATION

Aprii 28, 19938

Nexi Geperation Computer Solutions
0. Box 130,

rescott, Ontario.

KOR 1TO

Dear ShivMadam:
Re: ) tional Assis

The West Yeltowhead Community Futares Development Corporation has been using the Exceptional
Assistant for the past year, and was involved to a smaller degree with the DOS version of the program.

For the pust 7 years we have used a combination of the Shark Loan Maintenance, as well as client tracking
software that we had developed for our own use. Wilh the introduction of the Exceptional Assistant, we
have now combined both of these software packages into one which allows for a complete picture of our
clients ns well as our loan chients.

When the soflware was originally released, wc waited until the Windows Vervsion to conveit 2nd sincc that
lime we have received cnhancements 1o the program that have increased the useage for our office, and the
response Lo our request for problem solving has been immediate. We utilize all aspects of the software,
which attows for instant client tracking and nolcs at the time the client is in the office. This allows for
accurale notes on clicat files, as well as the tracking of time. This proves to be an excclient management
report for the activities of staff members. The Loan maintenance portion of the sollware allows for
accurate tracking of the client loans, and has reduced the administration time reguired for the day to day
matntenance, as well as the month end mainienance, that is required. The loan information is tied Lo the
client filcs and provides for 2 complete analysis of our clicnts.

Just recently, with the reloase of the add on of the Quarterly Report fuaction has again reduced the
adininistration time required to preduce this report for Western Economic Diversification.

Wilh the infroduction of the Exceptionnl Assistant o our office, we have reduced the time required on the
administration of the client and loan accounts, and todate has met all of our expectations, and have on a
regular basis recommended this software to others. This is not to say that we have not encounfercd some
miner problems, but with the immediate response by your oflice, these problems have been solved.

[ look forward to working with the people of Next Gencration over time to work on enhancements to the
program that will only make it better than it is now.

Yours raly,
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